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	Consumer satisfaction is an important factor in the creation of a loyalty, to feel satisfied with a product consumers will then
automatically go back again to buy and consume the product. Customer satisfaction is the customer response to the discrepancy
between the level of interest prior to the actual performance he felt after use (Kotler, 2004). Customer satisfaction is determined by
the quality of goods or services desired customers. So that the quality assurance a top priority for every company as a benchmark
for the company's competitive advantage. Phenomenon underlying this research is still low customer loyalty PT. Bank Aceh branch
of Kuala Simpang.The low customer loyalty is driven by the low quality of the services provided by the PT. Kuala Simpang Aceh
Bank branch to its clients. Respondents in this research are about 160 people who have taken advantage of banking services PT.
Bank Aceh branch of Kuala Simpang. 5 of hypothesis testing is done, all qualified to be accepted, because Since the CR values
above 1.96 and P
